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DC MEDICAL s.r.0., so sidlom: Myslavska 644/190/A, 040
16 Kosice, 1CO: 46 599 762, spolocnost zapisana v
Obchodnom registri Mestského sudu Kosice, oddiel: Sro,

vlozka ¢&islo: 29900/V

INFORMACIE O SPRACUVANI OSOBNYCH UDAJOV
PRE DOTKNUTE OSOBY

Clanok I.
UVODNE USTANOVENIA

1. Spolo¢nost DC MEDICAL s.r.0., so sidlom:
Myslavskd 644/190/A, 040 16 Kosice, 1CO: 46
599 762, spoloc¢nost zapisanda v Obchodnom
registri Mestského sudu KoSice, odd.: Sro,
vlozka ¢.: 29900/V, je poskytovatelom
zdravotnej starostlivosti v zdravotnickych
zariadeniach ambulantnej zdravotnej
starostlivosti v rozsahu podla jej povolenia na
prevadzkovanie zdravotnickych zariadeni a v
sulade s jej predmetom cinnosti zapisanych v
Obchodnom registri Slovenskej republiky (dalej
len ,prevadzkovatel”).

2. Tieto informdcie o spracuvani osobnych udajov
pre dotknuté osoby (dalej len ,Informacie
o spractivani osobnych udajov”) obsahuju
podrobnosti o ochrane osobnych Udajov
v sulade s ustanoveniami Nariadenia
Eurépskeho parlamentu a Rady (EU) 2016/679
z227.04.2016 o ochrane fyzickych os6éb pri
spraclvani osobnych Udajov aovolhom
pohybe takychto udajov, ktorym sa zrusuje
smernica 95/46/ES (dalejlen ,GDPR") a zakona
¢. 18/2018 Z. z. o ochrane osobnych udajov
aozmene adoplneni niektorych zakonov
v zneni neskorsich predpisov (dalej len ,,zakon
¢.18/2018 Z. 2.“).

3. Identifikacné
prevadzkovatela:
prevadzkovatel: DC MEDICAL s.r.o.

sidlo: Myslavska 644/190/A, 040 16 Kosice
ICO: 46 599 762

zapis v: Obchodnom registri MS KE, odd.:
Sro, vlozka ¢. 29900/V

telefénne Cislo: +421 948 798 537

a kontaktné Udaje

PLASTIC | DENTAL
CEN CENTER

DC MEDICAL s.r.o., registered office: Myslavska
644/190/A, 040 16 Kosice, ID: 46 599 762, registered in
the Business Register of the Municipal Court of KoSice,

sec.: Sro, File No.: 29900/V

INFORMATION ON PROCESSING OF PERSONAL
DATA FOR DATA SUBIJECTS

Article I.
INTRODUCTORY PROVISIONS

1. DC MEDICAL s.r.o., with registered office:
Myslavska 644/190/A, 040 16 Kosice, ID: 46
599 762, registered in the Business Register of
the Municipal Court of KoSice, Sec.: Sro, File
No.: 29900/V, is a provider of health care in
outpatient health care facilities in the scope
according to its authorisation for the operation
of health care facilities and in accordance with
its subject of activities registered in the
Business Register of the Slovak Republic
(hereinafter referred to as the "Controller").

2. This information on the processing of personal
data for data subjects (hereinafter referred to
as "Privacy Notice") contains details on the
protection of personal data in accordance with
the provisions of Regulation (EU) 2016/679 of
the European Parliament and of the Council of
27.04.2016 on the protection of natural
persons with regard to the processing of
personal data and on the free movement of
such data and repealing Directive 95/46/EC
(hereinafter referred to as "GDPR") and Act No.
18/2018 Coll. on the Protection of Personal
Data and on Amendments to Certain Acts, as
amended (hereinafter referred to as "Act No.
18/2018 Coll.").

3. ldentification and contact details of the
Controller:

Controller: DC MEDICAL s.r.o.

Registered office: Myslavska 644/190/A,
040 16 Kosice

ID: 46 599 762




4.

Identifika¢né a kontaktné udaje zodpovedného
zastupcu prevadzkovatela:
zodpovedna osoba: Ing. Timea LukSova
e-mail: zodpovednaosoba@dcmedical.eu
telefonne Cislo: +421 948 798 537

Clanok II.
VYKLAD POJMOV

Osobné udaje su akékolvek informicie
tykajuce sa identifikovanej alebo
identifikovatelnej fyzickej osoby (dalej len
,dotknuta osoba“); identifikovatelna fyzicka
osoba je osoba, ktord mozno identifikovat
priamo alebo nepriamo, najma odkazom na
identifikator, ako je meno, identifikacné dislo,
lokaliza¢né Udaje, online identifikator, alebo
odkazom na jeden ¢i viaceré prvky, ktoré su
Specifické pre fyzicku, fyziologicku, geneticku,
mentalnu, ekonomickd, kulturnu alebo
socidlnu identitu tejto fyzickej osoby.
Spracuvanie je operdcia alebo subor operdacii s
osobnymi ddajmi alebo subormi osobnych
Udajov, napriklad ziskavanie, zaznamenavanie,
usporaduvanie, Struktdrovanie, uchovdvanie,
prepracuvanie alebo zmena, vyhladavanie,
prehliadanie, vyuZivanie, poskytovanie
prenosom, Sirenim alebo poskytovanie inym
spésobom, preskupovanie alebo
kombinovanie, obmedzenie, vymazanie alebo
likvidacia, bez ohladu na to, ¢i sa vykonavaju
automatizovanymi alebo neautomatizovanymi
prostriedkami.

Prijemca je fyzickd alebo pravnickd osoba,
organ verejnej moci, agentura alebo iny
subjekt, ktorému sa osobné udaje poskytuju
bez ohladu na to, ¢i je tretou stranou. Organy
verejnej moci, ktoré mézu prijat osobné Gdaje
v ramci konkrétneho zistovania v silade s
pravom Unie alebo pravom ¢lenského $tatu sa
vSak nepovaZzuju za prijemcov; spracuvanie
uvedenych ddajov  uvedenymi  organmi
verejnej moci sa uskutoCiuje v sulade s
uplatnitefnymi pravidlami ochrany udajov v
zavislosti od ucelov spracuvania.

Registration in: Business Register of the
District Court KE 1, Sec.: Sro, File No.
29900/V
Telephone number: +421 948 798 537
Identification and contact details of the
responsible representative of the Controller:
Responsible person: Ing. Timea LukSova
e-mail: zodpovednaosoba@dcmedical.eu
phone number: +421 948 798 537

Article II.
DEFINITION OF TERMS

Personal data is any information relating to an
identified or identifiable natural person ("Data
Subject"); an identifiable natural person is one
who can be identified, directly or indirectly, in
particular by reference to an identifier such as
a name, an identification number, location
data, an online identifier, or by reference to
one or more factors specific to the physical,
physiological, genetic, mental, economic,
cultural or social identity of such natural
person.

Processing means an operation or set of
operations concerning personal data or sets of
personal data, such as collection, recording,
organisation, structuring, storage, adaptation
or alteration, retrieval, consultation, use,
disclosure by transmission, dissemination or
otherwise making available, alighnment or
combination, restriction, erasure or
destruction, whether or not by automated or
non-automated means.

Recipient means a natural or legal person,
public authority, agency or other body to which
the personal data are disclosed, whether or not
a third party. However, public authorities
which may receive personal data in the context
of a specific survey in accordance with Union or
Member State law shall not be considered as
recipients; processing of those data by those
public authorities shall be carried out in
accordance with the applicable data protection
rules, depending on the purposes of the
processing.




Suhlas dotknutej osoby je akykolvek slobodne
dany, konkrétny, informovany a jednoznacny
prejav vole dotknutej osoby, ktorym formou
vyhlasenia alebo jednoznaéného
potvrdzujuceho ukonu vyjadruje suhlas so
spracivanim osobnych udajov, ktoré sa jej
tyka.

Udaje tykajlce sa zdravia su osobné Udaje
tykajuce sa fyzického alebo dusevného zdravia
fyzickej osoby, vratane udajov o poskytovani
sluZzieb zdravotnej starostlivosti, ktorymi sa
odhaluju informdcie o jej zdravotnom stave.
Profilovanie je akakolvek forma
automatizovaného spracuvania osobnych
Udajov, ktoré pozostava z pouzitia tychto
osobnych udajov na vyhodnotenie urcitych
osobnych aspektov tykajucich sa fyzickej
osoby, predovsetkym analyzy alebo
predvidania aspektov dotknutej fyzickej osoby
suvisiacich s vykonnostou v praci, majetkovymi
pomermi, zdravim, osobnymi preferenciami,
zaujmami, spolahlivostou, spravanim, polohou
alebo pohybom.

Zdravotna starostlivost je sUbor pracovnych
Cinnosti, ktoré vykondavaju zdravotnicki
pracovnici, vratane poskytovania liekov,
zdravotnickych  pomoécok a dietetickych
potravin s ciefom prediZenia Zivota fyzickej
osoby, zvySenia kvality jej Zivota a zdravého
vyvoja  buducich  generacii;  zdravotna
starostlivost zahffa prevenciu, dispenzarizaciu,
diagnostiku, liecbu, biomedicinsky vyskum,
oSetrovatelski  starostlivost a pdérodnu
asistenciu.

Prevadzka je niektord zo zdravotnickych
zariadeni ambulantnej zdravotnej starostlivosti
prevadzkovatela (DERMACENTER,
DENTALCENTER, PLASCTICCENTER).

Sluzba je niektord zo sluzieb ponukanych
prevadzkovateflom,  ktoré  spoclivaju v
poskytovani zdravotnej starostlivosti, sluzieb
stvisiacich s poskytovanim  zdravotnej
starostlivosti a nadstandardnych sluzieb na
zaklade zmluvy uzavretej s Klientom a ktoré
Poskytovatel vykondva v rdmci predmetu
¢innosti svojho podnikania zapisanych v
Obchodnom  registri  SR.  Prevadzkovatel
poskytuje zdravotnu starostlivost pacientom
osobne vo svojich prevadzkach, pacienti maju

Consent of the Data Subject is any freely given,
specific, informed and unambiguous
expression of the Data Subject's will by which
they consent to the processing of personal data
concerning them by means of a declaration or
an unambiguous confirmatory act.

Health data is personal data relating to the
physical or mental health of a natural person,
including data relating to the provision of
healthcare services, which reveals information
about their state of health.

Profiling is any form of automated processing
of personal data which consists of the use of
such personal data to evaluate certain personal
aspects relating to a natural person, in
particular to analyse or predict aspects of the
natural person concerned relating to job
performance, financial situation, health,
personal preferences, interests, reliability,
behaviour, location or movement.

Health care is a set of work activities carried
out by health professionals, including the
provision of medicines, medical devices and
dietetic foods, with the aim of prolonging life
of an individual, enhancing their quality of life
and healthy development of future
generations; health care includes prevention,
dispensing, diagnosis, treatment, biomedical
research, nursing care and midwifery.

Establishment is one of the Controller's

outpatient health care facilities
(DERMACENTER, DENTALCENTER,
PLASCTICCENTER).

Service is any of services offered by the
Controller, which consist in the provision of
health care, services related to the provision of
health care and extra-standard services on the
basis of a contract concluded with the Client
and which the Provider performs within the
scope of its business activities registered in the
Business Register of the Slovak Republic. The
Controller provides healthcare to patients in
person at its establishments, patients have the
possibility to use healthcare services provided




moznost vyuZit sluzby zdravotnej starostlivosti
poskytované aj na dialku (tzv. telemedicina),
vtakom pripade su pacientovi sluzby
poskytnuté prostrednictvom videohovoru.

Clanok 1.

UCEL, PRAVNY ZAKLAD SPRACUVANIA OSOBNYCH

1.1

1.2
a)

b)

13

UDAJOV, KATEGORIE OSOBNYCH UDAJOV,
PRIJEMCA OSOBNYCH UDAJOV A DOBA
UCHOVAVANIA OSOBNYCH UDAJOV

Prevadzkovatel spractiva osobné udaje za

ucelom poskytovania zdravotnej
starostlivosti.

Tento Ucel zahfia: vedenie zdravotnej
dokumentdcie dotknutej osoby v sulade
s prislusSnymi pravnymi predpismi, vedenie
evidencie pacientov, rezervovanie

a objednavanie pacientov na konkrétne sluzby,
informovanie pacientov o pokynoch pred a po
poskytnuti  sluzby aomoznych rizikdch
a komplikdcidach  spojenych  so  sluzbou,
informovanie pacientov o podmienkach
uzatvorenia danej zmluvy acenovych
podmienkach, videohovor s pacientmi pri
poskytovani telemediciny. Prevadzkovatel
uklada a spracuva osobné Udaje
prostrednictvom pocitatového softvéru
s oznacenim ,DC TELEMED", ktory pouZiva na
zaklade licencie od prevadzkovatela tohto
softvéru.

Kategdria a zoznam spracovanych udajov:
obvyklé osobné udaje — titul, meno, priezvisko,
trvalé bydlisko, ddtum narodenia, rodné dislo,
e-mail, telefénne ¢&islo, zdravotna poistoviia,
pripadne podobizen a priestor, vktorom sa
dotknuta osoba nachadza,

osobitnd kategdria osobnych Udajov — udaje
tykajuce sa zdravia (najma zdravotné indikacie,
ochorenia, aktudlne zdravotné problémy,
tehotenstvo u Zien, zname alergie, typ pleti,
uzivanie liekov a/alebo vitaminovych doplnkov,
vykonané oSetrenie a diatum jeho vykonu,
vsetky udaje, ktoré su sucéastou zdravotnej
dokumenticie).

Pravny zadklad spracuvania osobnych udajov:
¢l. 6 ods. 1 pism. b) GDPR - spracuvanie je
nevyhnutné na plnenie zmluvy, ktorej
zmluvnou stranou je dotknutd osoba, alebo

remotely (telemedicine), in which case the
services are provided to the patient via video
call.

Article Ill.

PURPOSE, LEGAL BASIS FOR THE PROCESSING OF
PERSONAL DATA, PERSONAL DATA CATEGORIES,
PERSONAL DATA RECIPIENT AND RETENTION

11

1.2
a)

b)

13

PERIOD OF THE PERSONAL DATA

The Controller processes personal data for the
purpose of providing healthcare.

This purpose includes: keeping medical records
of data subjects in accordance with the
relevant legislation, keeping patient records,
booking and ordering patients for specific
services, informing patients about instructions
before and after the service is provided and
about the possible risks and complications
associated with the service, informing patients
about terms of the contract and the pricing
conditions, video call with patients when
providing telemedicine. The Controller stores
and processes personal data by means of
computer software marked "DC TELEMED",
which is used under licence from the operator
of this software.

Category and list of data processed:

usual personal data - title, first name, surname,
permanent residence, date of birth, personal
ID, e-mail, telephone number, health insurance
company, or likeness and the area in which the
data subject is located,

special category of personal data - health-
related data (in particular, health indications,
diseases, current health problems, pregnancy
in women, known allergies, skin type, use of
medicines and/or vitamin supplements,
treatment carried out and the date of its
performance, all data that are part of the
medical documentation).

Legal basis for the processing of personal data:
article 6(1)(b) GDPR - the processing is
necessary for the performance of a contract to
which the data subject is a party or to carry out




b)

aby sa na zdklade Ziadosti dotknutej osoby
vykonali opatrenia pred uzatvorenim zmluvy
azaroven ¢l. 6 ods. 1 pism. c) GDPR -
spraclvanie je nevyhnutné na splnenie
zakonnej povinnosti prevadzkovatela v zmysle:
zakona ¢. 576/2004 Z. z. o zdravotnej
starostlivosti, sluzbach sUvisiacich
s poskytovanim  zdravotnej starostlivosti
aozmene adoplneni niektorych zdkonov
v zneni neskorSich predpisov (dalej len
»zakon €. 576/2004 Z. z.“),
zakona ¢. 578/2004 Z. z. o poskytovateloch
zdravotnej starostlivosti, zdravotnickych
pracovnikoch, stavovskych organizaciach
v zdravotnictve a 0zmene a doplneni
niektorych  zdkonov v zneni neskorsich
predpisov (dalej len ,zakon €. 578/2004 Z.
2.9,
zakona ¢. 153/2013 Z. z. o narodnom
zdravotnickom informacénom systéme
aozmene adoplneni niektorych zadkonov
(dalej len ,,zakon €. 153/2013 Z. z.“),
zdkona ¢. 581/2004 Z. z. o zdravotnych
poistovniach, dohlade nad zdravotnou
starostlivostou a 0zmene a doplneni
niektorych  zdkonov v zneni neskorsich
predpisov (dalej len ,zakon €. 581/2004 Z.
2.,
zakona ¢. 362/2011 Z. 1z. o liekoch
a zdravotnickych  pomodckach aozmene
adoplneni niektorych zdkonov v zneni
neskorsich predpisov (dalej len ,zakon ¢.
362/20112Z.2.).
kedZe za ucelom poskytovania zdravotnej
starostlivosti prevadzkovatel spraciva aj
osobné Udaje tykajuce sa zdravia ako osobitnej
kategorie osobnych udajov, prdvnym zakladom
je ¢l. 9 pism. h) GDPR — spracuvanie je
nevyhnutné na ucely preventivneho alebo
pracovného lekarstva, posudenia pracovnej
spobsobilosti zamestnanca, lekarskej diagndzy,
poskytovania zdravotnej alebo socidlnej
starostlivosti alebo liecby, alebo riadenia
systémov a sluzieb zdravotnej alebo socidlnej
starostlivosti na zdklade prava Unie alebo
prava Clenského statu alebo podla zmluvy so
zdravotnickym pracovnikom,  a podlieha
podmienkam a zarukdm uvedenym v ¢l. 9 ods.
3 GDPR.

pre-contractual measures at the request of the
data subject, and Article 6(1)(c) GDPR - the
processing is necessary for compliance with a
legal obligation of the Controller pursuant to:

- Act No. 576/2004 Coll. on Health Care,
Services Related to the Provision of Health
Care and on Amendments to Certain Acts, as
amended (hereinafter referred to as “Act No.
576/2004 Coll.”)

- Act No. 578/2004 Coll. on Health Care
Providers, Health Care Workers, Professional
Organisations in Health Care and on
Amendments to Certain Acts, as amended
(hereinafter referred to as "Act No. 578/2004
Coll."),

- Act No. 153/2013 Coll. on the National Health
Information System and on Amendments to
Certain Acts (hereinafter referred to as "Act
No. 153/2013 Coll."),

- Act No. 581/2004 Coll. on Health Insurance
Companies, Supervision of Health Care and
on Amendments to Certain Acts, as amended
(hereinafter referred to as "Act No. 581/2004
Coll."),

- Act No. 362/2011 Coll. on Medicinal Products
and Medical Devices and on Amendments to
Certain Acts, as amended (hereinafter
referred to as "Act No. 362/2011 Coll.").

b) as the Controller also processes personal data
relating to health as a special category of
personal data for the purpose of providing
healthcare, the legal basis is Article 9(h) of the
GDPR - processing is necessary for the
purposes of preventive or occupational
medicine, assessment of employee's fitness for
work, medical diagnosis, provision of health or
social care or treatment, or management of
health or social care systems and services on
the basis of Union law or the law of a Member
State or pursuant to a contract with a
healthcare professional, and is subject to the
conditions and safeguards set out in Art. 9(3) of
the GDPR.




1.4

1.5

1.6

1.7

2.1

2.2

2.3

Poskytovanie osobnych udajov
prevadzkovatelovi za Ucelom poskytovania

zdravotnej  starostlivosti je  zakonnou
poziadavkou, nasledkom neposkytnutia
osobnych Udajov mbze byt odmietnutie

poskytnutia zdravotnej starostlivosti.

Prijemca a kategdérie prijemcov__osobnych
udajov: prevadzkovatel, zdravotna poistovria
dotknutej osoby, ini poskytovatelia zdravotnej
starostlivosti poskytujuci zdravotnu
starostlivost  dotknutej osobe, Narodné
centrum zdravotnickych informacii, osoby,
ktoré su opravnené na pristup k osobnym
Udajom podla podmienok vymedzenych
prislusnymi ustanoveniami zakona ¢. 576/2004
Z. z., zdkona ¢&. 578/2004 Z. z. azédkona ¢C.
153/2013 Z. z., prevadzkovatel softvéru
s oznacenim ,DC TELEMED” spolo¢nost
DASKILOS INVESTMENTS LTD, sidlo: Efesou, 9,
Paralimni, 5280, Famagusta, Cyprus, ICO: HE

412783, registrdcia: Register obchodnych
spolo¢nosti  vedeny Oddelenim registra
spolocénosti a oficialnych spravcov,

Ministerstvom energetiky, obchodu, priemyslu
a cestovného ruchu Cyperskej republiky.

Doba uchovavania osobnych udajov: sulade
s ustanovenim § 22 ods. 2 zakona ¢. 576/2004
Z. z. sa zdravotnd dokumentdcia uchovava
najmenej 20 rokov od posledného poskytnutia
zdravotnej starostlivosti osobe.
Prevadzkovatel nezamysla prenos osobnych
Udajov do tretich krajin alebo medzinarodnej
organizacii.

Prevadzkovatel spractiva osobné udaje za
ucelom priameho marketingu.

Tento Ucel zahfia: zasielanie newsletterov
a noviniek otovaroch asluzbach dotknutej
osobe formou SMS spravy, e-mailom a postou.
Kategdria a zoznam _spracovanych udajov:
obvyklé osobné udaje — titul, meno, priezvisko,
trvalé bydlisko, datum narodenia, e-mail,
telefénne Cislo.

Pravny zaklad spracuvania osobnych udajov: ¢l.
6 ods. 1 pism. a) GDPR- dotknuta osoba
vyjadrila sthlas so spracivanim svojich
osobnych ddajov na jeden alebo viaceré
konkrétne ucely.

1.4

1.5

1.6

1.7

2.1

2.2

2.3

Providing personal data to the Controller for
the purpose of providing healthcare is a legal
requirement, failure to provide personal data
may result in a refusal to provide healthcare.

Recipient _and categories of personal data
recipients: the Controller, the health insurance
company of the data subject, other health care
providers providing health care to the data
subject, the National Centre for Health
Information, persons who are entitled to
access personal data under the conditions
defined by the relevant provisions of Act No.
576/2004 Coll., Act No. 578/2004 Coll. and Act
No. 153/2013 Coll., the operator of the
software with the marking "DC TELEMED" -
DASKILOS INVESTMENTS LTD, registered office:
Efesou, 9, Paralimni, 5280, Famagusta, Cyprus,
ID: HE 412783, Registration: Register of
Companies maintained by the Department of
the Registry of Companies and Official
Administrators, Ministry of Energy, Commerce,
Industry and Tourism of the Republic of Cyprus.

Personal data retention period: In accordance
with the provision of § 22 (2) of Act No.
576/2004 Coll., medical records shall be kept
for at least 20 years from the last provision of
health care to a person.

The Controller does not intend to transfer
personal data to third countries or to an
international organisation.

The Controller processes personal data for the
purpose of direct marketing.

This purpose includes: sending newsletters and
news about goods and services to the data
subject by SMS, email and post.

Category and list of data processed: usual
personal data - title, name, surname,
permanent residence, date of birth, e-mail,
telephone number.

Legal basis for the processing of personal data:
article 6(1)(a) GDPR - the data subject has
consented to the processing of their personal
data for one or more specific purposes.




2.4

2.5

2.6

2.7

2.8

3.1

3.2

Poskytovanie osobnych udajov
prevadzkovatelovi nepredstavuje zakonnu ani
zmluvnu poziadavku a ani poziadavku, ktora je
potrebnda na uzatvorenie zmluvy. Poskytovanie
osobnych udajov je dobrovolné a dotknutd
osoba nie je povinnd poskytnut suhlas na
spracuivanie osobnych udajov. Nasledkom
neposkytnutia  sdhlasu na  spracuvanie
osobnych U(dajov je nemoznost zasielania
newsletterov a noviniek o tovaroch a sluzbach
dotknutej osobe.

Prilemca osobnych udajov: prevadzkovatel,
spriaznené osoby, spolo¢nost JUHAPHARM, s.
r. o., sidlo: Myslavska 644/190/A, 040 16
Kogice, ICO: 31 698441, zmluvni partneri
prevadzkovatela, ktori  poskytuju pre
prevadzkovatela marketingové sluzby.

Doba uchovdvania osobnych udajov: najmenej
20 rokov odo dna udelenia suhlasu dotknutej
osoby.

Prevadzkovatel uskuto€riuje automatizované
spracuvanie osobnych udajov, ktoré pozostava
z poutitia urcitych udajov na vyhodnocovanie,
ktorymi su: vek, pohlavie, druh acas
vykonaného oSetrenia, cena oSetrenia. Na
zdklade uvedenych udajov nasledne dochadza
ku zasielaniu  newsletterov  a noviniek
o tovaroch a sluzbach dotknutej osobe formou
SMS spravy, e-mailom a postou.
Prevadzkovatel nezamysla prenos osobnych
udajov do tretich krajin alebo medzindrodnej
organizacii.

Prevadzkovatel spractiva osobné udaje za
ucelom marketingovej prezentacie cinnosti
prevadzkovatela.

Tento ucel zahfia: vyhotovenie, spraclvanie
a zverejnenie fotografii, obrazovych
a zvukovych zaznamov dotknutej osoby za
Uc¢elom marketingovej prezentacie cinnosti
prevadzkovatela na webovych strankach
prevadzkovatela, na facebookovom a
instagramovom  Ucte prevddzkovatela, v
Casopisoch, brozurach, letakoch a dalsich
suvisiacich marketingovych materidloch.
Kategdria _a zoznam _spracovanych udajov:
obvyklé osobné udaje — titul, meno, priezvisko,
trvalé bydlisko, datum narodenia, e-mail,
telefonne Cislo, fotografia.

2.4

2.5

2.6

2.7

2.8

3.1

3.2

Provision of personal data to the Controller
does not constitute a legal or contractual
requirement, nor a requirement that is
necessary for the conclusion of a contract.
Provision of personal data is voluntary and the
data subject is not obliged to provide consent
to the processing of personal data about them.
The consequence of not providing consent to
the processing of personal data is the
impossibility of sending newsletters and news
about goods and services to the data subject.
Personal data recipient: the Controller, related
parties, JUHAPHARM, s. r. 0., registered office:
Myslavska 644/190/A, 040 16 Kosice, ID: 31
698 441, contractual partners of the Controller
which provide marketing services for the
Controller.

Retention period: at least 20 years from the
date of the data subject's consent.

The Controller carries out automated
processing of personal data, which consists of
the use of certain data for evaluation, such as:
age, gender, type and time of treatment, price
of treatment. On the basis of the above data,
newsletters and news about goods and
services are subsequently sent to the data
subject by SMS, e-mail and post.

The Controller does not intend to transfer
personal data to third countries or to an
international organisation.

The Controller processes personal data for the
purpose of marketing presentation of the
activities of the Controller.

This purpose includes: taking, processing and
publishing photographs, images and sound
recordings of the data subject for the purpose
of marketing presentation of the activities of
the Controller on the Controller's website, on
the Controller's Facebook and Instagram
account, in magazines, brochures, leaflets and
other related marketing materials.

Category and list of data processed: usual
personal data - title, name, surname,
permanent residence, date of birth, e-mail,
telephone number, photographs.




3.3
a)

b)

3.4

35

3.6

3.7

3.8

Pravny zaklad spracuvania osobnych udajov:
¢l. 6 ods. 1 pism. a) GDPR - dotknuta osoba
vyjadrila suhlas so spracivanim svojich
osobnych ddajov na jeden alebo viaceré
konkrétne ucely, alebo

¢l. 6 ods. 1 pism. b) GDPR — spracuvanie je
nevyhnutné na plnenie zmluvy, ktorej
zmluvnou stranou je dotknuta osoba, alebo
aby sa na zdklade Ziadosti dotknutej osoby
vykonali opatrenia pred uzatvorenim zmluvy
(ak dotknuta osoba uzatvara
s prevadzkovatelom osobitnd dohodu za
Ucelom marketingovej prezentacie cinnosti
prevadzkovatela).

Poskytovanie osobnych Udajov
prevadzkovatelovi podla bodu 6.3 pism. a)
tohto c¢lanku nepredstavuje zakonnd ani
zmluvnu poziadavku a ani poziadavku, ktora je
potrebnd na uzatvorenie zmluvy. Poskytovanie
osobnych udajov je dobrovolné a dotknutd
osoba nie je povinna poskytnut suhlas na
spracuivanie osobnych udajov. Nasledkom
neposkytnutia  suhlasu na  spracuvanie
osobnych Udajov je nemoznost poskytnutia
odmeny zo strany prevadzkovatela.
Poskytovanie osobnych udajov
prevadzkovatelovi podla bodu 6.3 pism. b)
tohto ¢lanku predstavuje zmluvnu poZiadavku
alebo poziadavku, ktord je potrebnd na
uzavretie zmluvy, nasledkom neposkytnutia
osobnych Udajov mobzie byt odmietnutie
uzatvorenia prislusnej zmluvy.

Prijemca osobnych uddajov: prevadzkovatel,
spriaznené osoby, spolo¢nost JUHAPHARM, s.
r. o., sidlo: Myslavskda 644/190/A, 040 16
Kosice, 1CO: 31 698 441, spoloénost Meta
(Instagram  a Facebook), zmluvni partneri
prevadzkovatela,  ktori  poskytuju  pre
prevadzkovatela marketingové sluzby.

Doba uchovdvania osobnych udajov: najmenej
20 rokov odo dna udelenia suhlasu dotknute;j
osoby alebo pocas trvania zmluvného vztahu.
Prevadzkovatel zamysla preniest osobné Udaje
do tretej krajiny, ato do Spojenych Statov
americkych spolo¢nosti Facebook
a spolocnosti Instagram.

Udelenim sdhlasu na spracdvanie osobnych
Udajov na dany ucel dotknuta osoba vyjadrila
suhlas s vyhotovenim a pouzitim jej podobizne,

3.3
a)

b)

3.4
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3.6

3.7

3.8

Legal basis for the processing of personal data:
article 6(1)(a) GDPR - the data subject has
consented to the processing of their personal
data for one or more specified purposes, or
article 6(1)(b) GDPR - the processing is
necessary for the performance of a contract to
which the data subject is a party or to carry out
pre-contractual measures at the request of the
data subject (if the data subject enters into a
special agreement with the Controller for the
purpose of marketing the Controller's
activities).

Provision of personal data to the Controller
pursuant to Clause 6.3(a) of this Article does
not constitute a legal or contractual
requirement or a requirement necessary for
the conclusion of a contract. Provision of
personal data is voluntary and the data subject
is not obliged to provide consent to the
processing of personal data about them. The
consequence of not providing consent to the
processing of personal data is the impossibility
of remuneration from the Controller.

The provision of personal data to the controller
pursuant to point 6.3(b) of this Article
constitutes a contractual requirement or a
requirement that is necessary for the
conclusion of a contract; failure to provide
personal data may result in the refusal to
conclude the relevant contract.

Personal data recipient: the Controller, related
parties, JUHAPHARM, s. r. 0., registered office:
Myslavskad 644/190/A, 040 16 Kosice, ID: 31
698 441, Meta (Instagram and Facebook), the
Controller's contractual partners which
provide marketing services to the Controller.

Retention period: at least 20 years from the
date of the data subject's consent or for the
duration of the contractual relationship.

The Controller intends to transfer personal
data to a third country, namely to the United
States of America to Facebook and Instagram.

By giving consent to the processing of personal
data for the given purpose, the data subject
has consented to the making and use of their




4.1

4.2

a)

b)

4.3
a)

b)

obrazovych snimkov a obrazovych a zvukovych
zdznamov, ako sudéast prava na ochranu
osobnosti podla § 12 zdkona ¢. 40/1964 Zb.
Obciansky  zakonnik vzneni neskorsich
predpisov (dalej len ,Obciansky zakonnik“).

Prevadzkovatel spractiiva osobné Uudaje -
zaznam hovorov a Cetovej komunikacie za
ucelom poskytovania zdravotnej
starostlivosti.

Tento ucel zahfna: zaznamenavanie hovorov
dotknutej osoby na akukolvek zadkaznicku linku
prevadzkovatela, ukladanie cetovej
komunikacie dotknutej osoby
s prevadzkovatelom na webovych strankach
prevadzkovatela; prevadzkovatel poskytuje
vyluéne zdravotnu starostlivost, jeho webové
stranky a zdkaznicke linky su preto uréené pre
pacientov, preto zaznamy sluzia
prevadzkovatelovi na  uUcely riadneho
poskytovania zdravotnej starostlivosti v sulade
s pravnymi predpismi a mozu byt sucastou
zdravotnej dokumentdcie pacienta.

Kategdria _a zoznam _spracovanych udajov:
zaznamy telefonickych hovorov a cetova
komunikacia m6Zu obsahovat rézne osobné
Udaje, ktoré nie je moZné vopred presne
vymedzit, medzi takéto Udaje patria najma:
obvyklé osobné udaje — titul, meno, priezvisko,
trvalé bydlisko, datum narodenia, e-mail,
telefénne dislo,

osobitnd kategéria osobnych uUdajov — uUdaje
tykajuce sa zdravia.

Pravny zaklad spracuvania osobnych udajov:
¢l. 6 ods. 1 pism. b) GDPR - spracuvanie je
nevyhnutné na plnenie zmluvy, ktorej
zmluvnou stranou je dotknutda osoba, alebo
aby sa na zdklade Ziadosti dotknutej osoby
vykonali opatrenia pred uzatvorenim zmluvy
azaroven ¢l. 6 ods. 1 pism. c) GDPR -
spracivanie je nevyhnutné na splnenie
zdkonnej povinnosti prevadzkovatela v zmysle
zdkona ¢. 576/2004 Z. z., zdkona ¢. 578/2004 Z.
z., zdkona €. 153/2013 Z. z., zakona ¢. 581/2004
Z.z.,zdkona €. 362/2011 Z. z.

kedZe za ucelom poskytovania zdravotnej
starostlivosti prevadzkovatel spracuva aj
osobné Udaje tykajuce sa zdravia ako osobitnej
kategdrie osobnych Udajov, pravnym zédkladom

4.1

4.2

A)

B)

4.3

b)

likeness, images and visual and audio
recordings as part of the right to protection of
personality pursuant to § 12 of Act No. 40/1964
Coll., the Civil Code, as amended (hereinafter
referred to as the "Civil Code").

The Controller processes personal data - call
records and chat communication for the
purpose of providing health care.

This _purpose includes: recording the data
subject's calls to any customer service line of
the Controller, storing the data subject's
communication with the Controller on the
website of the Controller; the Controller
provides healthcare exclusively, its website and
customer service lines are therefore intended
for patients, therefore the records serve the
purposes of the Controller for the proper
provision of healthcare in accordance with the
law and may be part of the patient's medical
records.

Category and list of data processed: telephone
records and chat communication may contain
various personal data which cannot be
precisely defined in advance, such data include
in particular:

usual personal data - title, name, surname,
permanent residence, date of birth, e-mail,
telephone number,

special category of personal data - data relating
to health.

Legal basis for the processing of personal data:
Art. 6(1)(b) GDPR - the processing is necessary
for the performance of a contract to which the
data subject is a party or to carry out pre-
contractual measures at the request of the
data subject and Art. 6(1)(c) GDPR - the
processing is necessary for compliance with a
legal obligation of the Controller under Act No.
576/2004 Coll, act No. 578/2004 Coll., Act No.
153/2013 Coll., Act No. 581/2004 Coll., Act No.
362/2011 Coll.

as the Controller also processes personal data
relating to health as a special category of
personal data for the purpose of providing
healthcare, the legal basis is Article 9(h) of the
GDPR - processing is necessary for the




4.4

4.5

4.6

4.7

je ¢l. 9 pism. h) GDPR — spracuvanie je
nevyhnutné na Uucely preventivneho alebo
pracovného lekarstva, posudenia pracovnej
spbsobilosti zamestnanca, lekarskej diagndzy,
poskytovania zdravotnej alebo socidlnej
starostlivosti alebo liecby, alebo riadenia
systémov a sluzieb zdravotne] alebo socidlnej
starostlivosti na zaklade prava Unie alebo
prava clenského $tatu alebo podla zmluvy so
zdravotnickym pracovnikom,  a podlieha
podmienkam a zarukdm uvedenym v ¢l. 9 ods.
3 GDPR.

Poskytovanie osobnych udajov
prevadzkovatelovi je zdkonnou azmluvnou

poziadavkou, nasledkom neposkytnutia
osobnych Udajov mbze byt odmietnutie
poskytnutia zdravotnej starostlivosti

prostrednictvom zdkaznickej linky alebo cetu,
dotknutda osoba sa mobZe obratit na
prevadzkovatela napr. osobne na ktorejkolvek
prevadzke.

Prijemca osobnych uddajov: prevadzkovatel;
spolo¢nost JUHAPHARM, s. r. o., sidlo:
Myslavskd 644/190/A, 040 16 Kosice, ICO: 31
698 441, zapisana v Obchodnom registri
Mestského sudu Kosice, odd: Sro, vlozka ¢.:
5369/V; spolo¢nost MM MEDICAL . r. o., sidlo:
Myslavskd 644/190/A, 040 16 Kosice, ICO: 46
833 315, zapisand v Obchodnom registri
Mestského sudu KoSice, odd: Sro, vlozka ¢.:
32517/V; spolo¢nost DASKILOS INVESTMENTS
LTD, sidlo: Efesou, 9, Paralimni, 5280,
Famagusta, Cyprus, 1CO: HE 412783,
registracia: Register obchodnych spolocnosti
vedeny Oddelenim registra spolocnosti a
oficialnych spravcov, Ministerstvom
energetiky, obchodu, priemyslu a cestovného
ruchu Cyperskej republiky.

Doba uchovdvania osobnych udajov: najmenej
20 rokov od poskytnutia zdravotnej
starostlivosti prostrednictvom hovoru alebo
Cetu (zhodne s dobou uchovavania zdravotnej
dokumenticie).

Prevadzkovatel nezamysla prenos osobnych
udajov do tretich krajin alebo medzinarodnej
organizacii.

4.4

4.5

4.6

4.7

purposes of preventive or occupational
medicine, assessment of employee's fitness for
work, medical diagnosis, provision of health or
social care or treatment, or management of
health or social care systems and services on
the basis of Union law or the law of a Member
State or pursuant to a contract with a
healthcare professional, and is subject to the
conditions and safeguards set out in Art. 9(3) of
the GDPR.

Provision of personal data to the Controlleris a
legal and contractual requirement, failure to
provide personal data may result in the refusal
to provide healthcare via the customer service
line or chat, the data subject may contact the
Controller, e.g., in person at any of the
Establishments.

Personal data recipient: the Controller;
JUHAPHARM, s. r. o. registered office:
Myslavska 644/190/A, 040 16 Kosice, ID: 31
698 441, registered in the Business Register of
the Municipal Court of KoSice, Sec.: Sro, File
No.: 5369/V; MM MEDICAL s. r. 0., registered
office: Myslavska 644/190/A, 040 16 Kosice, ID:
46 833 315, registered in the Business Register
of the Municipal Court of KoSice, Sec.: Sro, File
No.: 32517/V; DASKILOS INVESTMENTS LTD,
registered office: Efesou, 9, Paralimni, 5280,
Famagusta, Cyprus, ID: HE 412783,
Registration: Register of Companies
maintained by the Department of the Registry
of Companies and Official Administrators,
Ministry of Energy, Commerce, Industry and
Tourism of the Republic of Cyprus.

Personal data retention period: at least 20
years after the provision of healthcare via call
or chat (coinciding with the retention period of
the medical records).

The Controller does not intend to transfer
personal data to third countries or to an
international organisation.




Prevadzkovatel' spractiva osobné udaje za
ucelom vybavovania reklamacii na poskytnuté
sluzby alebo tovary.

5.1 Tento ucel zahfia: prijimanie a vybavovanie

5.2

53

5.4

5.5
5.6

5.7

6.1

6.2

reklamdcii, vedenie evidencie reklamacii
a ostatnej suvisiacej dokumentacie.

Kategdria azoznam spracovanych udajov:

obvyklé osobné udaje — titul, meno, priezvisko,
trvalé bydlisko, datum narodenia, e-mail,
telefénne Cislo, Udaje o zakupenej sluzbe alebo
tovare, Udaje o platbe.

Pravny zdklad spracuvania osobnych udajov: ¢l.
6 ods. 1 pism. c) GDPR - spracuvanie je
nevyhnutné na splnenie zakonnej povinnosti
prevadzkovatela v zmysle Obcianskeho
zdkonnika  (povinnosti  vyplyvajuce  zo
zodpovednosti za vady) a zdkona 250/2007 Z. z.
o ochrane spotrebitela a o zmene zdkona
Slovenskej narodnej rady ¢. 372/1990 Zb. o
priestupkoch v zneni neskorsich predpisov.

Poskytovanie osobnych udajov
prevadzkovatelovi predstavuje  zdkonnu
poZiadavku, nasledkom neposkytnutia
osobnych Udajov mobze byt nemoznost

vybavenia reklamicie.

Prijemca osobnych udajov: prevadzkovatel.
Doba uchovdvania osobnych udajov: najmenej
20 rokov od vybavenia reklamacie.
Prevadzkovatel nezamysla prenos osobnych
udajov do tretich krajin alebo medzinarodnej
organizacii.

Prevadzkovatel spractiva osobné udaje
prostrednictvom kamerového informacného
systému.

K spractvaniu osobnych uddajov dotknutych
0s6b kamerovym informaénym systémom
(dalej len ,KIS“) dochadza v priestoroch

cakarne, chodby, osetrovni, ambulancii, ako aj
vo vonkajSich priestoroch pred prislusnou
prevadzkou  prevadzkovatela s vynimkou
priestorov toaliet a miestnosti sldZiacich na
prezliekanie adennej miestnosti personalu
(tzv. kuchynka).

Tento ucel zahfia: monitorovanie priestorov
prevadzkovatela KIS, spracuva sa podobizen
dotknutych os6b, oznacenie monitorovaného
priestoru, aktivity vykondvané
v monitorovanom priestore, datum a cas

5.1

5.2
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5.5
5.6

5.7

6.1

6.2

The Controller processes personal data for the
purpose of handling complaints about
services or goods provided.

This purpose includes: receiving and handling
complaints, keeping records of complaints and
other related documentation.

Category and list of data processed: usual
personal data - title, name, surname,
permanent residence, date of birth, e-mail,
telephone number, data on the purchased
service or goods, payment data.

Legal basis for the processing of personal data:
Art. 6(1)(c) GDPR - the processing is necessary
for the fulfiiment of the legal obligation of the
Controller under the Civil Code (obligations
arising from liability for defects) and Act No.
250/2007 Coll. on Consumer Protection and on
the amendment of the Act of the Slovak
National Council No. 372/1990 Coll. on
Offences, as amended.

Provision of personal data to the Controlleris a
legal requirement; failure to provide personal
data may result in the inability to process a
complaint.

Personal data recipient: the Controller.
Retention period: at least 20 years from the
settlement of the claim.

The Controller does not intend to transfer
personal data to third countries or to an
international organisation.

The Controller processes data
through the CCTV system.

Processing of personal data of data subjects by
the CCTV system (hereinafter referred to as
"CCTV") takes place in the waiting room,
corridors, treatment rooms, outpatient clinics,
as well as in the outdoor areas in front of the
respective Controller's premises, with the
exception of the toilets and changing rooms
and the staff day room (the so-called

"kitchenette").

personal

This purpose includes: monitoring of the
premises of the CCTV operator, processing of
the image of the data subjects, identification of
the monitored area, activities carried out in the

monitored area, date and time of the activities




6.3

6.4

vykonavanych aktivit. Monitorovanim
prevadzkovatel sleduje ochranu zdravotnej
dokumentdcie, liekov, lieciv, psychotropnych
a toxickych latok, sledovanie
epidemiologického rezimu.
Kategdria a zoznam spracovanych udajov:
vonkajsSie  vyobrazenie dotknutej osoby
(videozdznam sa nespraciva na odvodenie
osobitnych kategorii udajov).
Pravny zdklad spracuvania osobnych ddajov: ¢l.
6 ods. 1 pism. c) GDPR - spracuvanie je
nevyhnutné na splnenie zakonnej povinnosti
prevadzkovatela, a to:
vedenie zdravotnej dokumentdcie tak, aby
nedoSlo kjej poskodeniu, strate, zniceniu
alebo zneuiZitiu vzmysle § 22 zakona ¢.
576/2004 Z. z.,
ochrana bezpecnosti a zdravia pri praci
dotknutej osoby na pracovisku, kde je
zvysend  miera  epidemiologickych a
biologickych rizik v stvislosti zmysle zakona .
355/2007 Z. z. o ochrane, podpore a rozvoji
verejného zdravia aozmene adoplneni
niektorych  zdkonov v zneni neskorsich
predpisov (dalej len ,zakon €. 355/2007 Z.
2.“) a Nariadenia VIady SR ¢. 83/2013 Z. z. o
ochrane zdravia zamestnancov pred rizikami

suvisiacimi s expoziciou  biologickym
faktorom pri praci,
ochrana  zamestnancov  pred rizikami

sUvisiacimi s expoziciou chemickym faktorom
pri praci vzmysle zakona ¢. 355/2007 Z. z.
a v sulade s Nariadenim VlIady SR ¢. 355/2006
Z. z. o ochrane zamestnancov pred rizikami
suvisiacimi s expoziciou chemickym faktorom
pri praci,

zaistenie bezpecnosti v suvislosti s ochranou
pred umelym laserovym Ziarenim v zmysle
zakona ¢&. 355/2007 Z. z. avsulade
s Nariadenim Vlady SR ¢. 410/2007 Z. z. o
minimalnych zdravotnych a bezpeénostnych
poziadavkach na ochranu zamestnancov pred
rizikami sdvisiacimi s expoziciou umelému
optickému Ziareniu,

prevencia a kontrola prenosnych ochoreni
v prevadzkach prevadzkovatela v zmysle
zakona ¢. 355/2007 Z. z. a Vyhlasky
Ministerstva zdravotnictva SR ¢. 585/2008 Z.

6.3

6.4

carried out. By monitoring, the Controller
monitors the protection of medical
documentation, medicines, drugs,
psychotropic and toxic substances, monitoring
of the epidemiological regime.

Category and list of data processed: external
image of the data subject (video footage is not
processed to derive special categories of data).

Legal basis for the processing of personal data:
Art. 6(1)(c) GDPR - the processing is necessary
for compliance with a legal obligation of the
Controller, namely:
keeping medical records in such a way that
they are not damaged, lost, destroyed or
misused within the meaning of § 22 of Act
No. 576/2004 Coll,
protection of the safety and health at work
of the person concerned in the workplace
where there is an increased level of
epidemiological and biological risks in the
context of Act No. 355/2007 Coll. on the
Protection, Promotion and Development of
Public Health and on the Amendment of
Certain Acts, as amended (hereinafter
referred to as "Act No. 355/2007 Coll.") and
Government Regulation No. 83/2013 Coll.
on the Protection of the Health of
Employees against Risks Related to
Exposure to Biological Factors at Work,
Protection of Employees against Risks
Related to Exposure to Chemical Factors at
Work within the meaning of Act No.
355/2007 Coll. and in accordance with
Government Regulation No. 355/2006 Coll.
on the Protection of Employees Against
Risks Related to Exposure to Chemical
Factors at Work,
ensuring Safety in Connection with
Protection against Artificial Laser Radiation
in accordance with Act No. 355/2007 Coll.
and in accordance with Slovak Government
Regulation No. 410/2007 Coll. on Minimum
Health and Safety Requirements for the
Protection of Employees against Risks
Related to Exposure to Artificial Optical
Radiation,
Prevention and Control of Communicable
diseases in the operator's premises in




6.5

6.6
6.7
6.8

7.1

7.2

a)

b)

7.3

7.4

z. ktorou sa ustanovuju podrobnosti o
prevencii a kontrole prenosnych ochoreni.

Poskytovanie osobnych Udajov
prevadzkovatelovi je zdkonnou poziadavkou.
Nasledkom neposkytnutia osobnych Udajov
moze byt odmietnutie poskytnutia zdravotnej
starostlivosti alebo sluZieb prevddzkovatelom
zdovodu zachovania vys$sSie uvedenych
povinnosti prevadzkovatela.

Prijemca osobnych udajov: prevddzkovatel.
Doba uchovavania zdznamu: najmenej 30 dni.
Prevadzkovatel nezamysla prenos osobnych
udajov do tretich krajin alebo medzindrodnej
organizacii.

Prevadzkovatel spraciva osobné udaje za
ucelom elektronického podpisovania.

Tento ucel zahrna: podpisovanie dokumentov
s pouzitim biometrickych Gdajov dotknutej
osoby t. j. elektronicky podpis dokumentov,
a to vratane dokumentov, ktoré su sucastou
zdravotnej dokumentdcie.

Kategdria a zoznam spracuvanych udajov:
obvyklé osobné udaje - titul, meno, priezvisko,
trvalé bydlisko, datum narodenia, e-mail,
telefénne Cislo,
osobitnd kategdria
biometrické udaje
(elektronicky podpis).
Pravny zdklad spracuvania osobnych udajov: ¢l.
6 ods. 1 pism. a) GDPR- dotknuta osoba
vyjadrila sdhlas so spracivanim svojich
osobnych ddajov na jeden alebo viaceré
konkrétne uUcely a zaroven ¢l. 9 ods. 2 pism. a)
GDPR — dotknutd osoba vyjadrila suhlas so
spracivanim osobitnej kategdrie osobnych
Udajov (biometrické udaje — elektronicky
podpis).

Poskytovanie osobnych udajov
prevadzkovatelovi nepredstavuje zakonnu ani
zmluvnu poZiadavku a ani poZiadavku, ktora je
potrebnd na uzatvorenie zmluvy. Poskytovanie
osobnych udajov je dobrovolné a dotknutd
osoba nie je povinnd poskytnut suhlas na
spracuivanie osobnych udajov. Nasledkom
neposkytnutia  sdhlasu na  spracuvanie

osobnych
dotknutej

udajov -
osoby
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7.1

7.2

c)

d)

7.3

7.4

accordance with Act No. 355/2007 Coll. and
Decree No. 585/2008 Coll. of the Ministry of
Health of the Slovak Republic laying down
details on the prevention and control of
communicable diseases.
Providing personal data to the Controller is a
legal requirement. Failure to provide personal
data may result in the refusal to provide health
care or services by the Controller in order to
comply with the Controller's obligations set out
above.
Personal data recipient: the Controller.
Record retention period: at least 30 days.
The Controller does not intend to transfer
personal data to third countries or to an
international organisation.

The The Controller processes personal data
for the purpose of electronic signing.

This purpose includes: signing of documents
using biometric data of the data subject, i.e.,
electronic signature of documents, including
documents that are part of medical records.

Category and list of data processing:

usual personal data - title, name, surname,
permanent residence, date of birth, e-mail,
telephone number,

special category of personal data - biometric
data of the data subject (electronic signature).

Legal basis for the processing of personal data:
Art. 6(1)(a) GDPR - data subject has consented
to the processing of their personal data for one
or more specific purposes and at the same time
Art. 9(2)(a) GDPR - data subject has consented
to the processing of special category of
personal data (biometric data - electronic
signature).

Provision of personal data to the Controller
does not constitute a legal or contractual
requirement, nor a requirement that is
necessary for the conclusion of a contract.
Provision of personal data is voluntary and the
data subject is not obliged to provide consent
to the processing of personal data about them.
The consequence of not providing consent to
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7.6

7.7

7.8

osobnych Udajov je nemoznost podpisovania
dokumentov v elektronickej podobe
prostrednictvom elektronického podpisu.
Prijemca osobnych uddajov: prevadzkovatel;
spolo¢nost JUHAPHARM, s. r. o., sidlo:
Myslavskd 644/190/A, 040 16 Kosice, ICO: 31
698 441, zapisana v Obchodnom registri
Mestského sudu KoSice, odd: Sro, vlozka ¢.:
5369/V; spolotnost MM MEDICALss. r. o., sidlo:
Myslavskd 644/190/A, 040 16 Kosice, ICO: 46
833315, zapisana v Obchodnom registri
Mestského sudu KoSice, odd: Sro, vlozka ¢.:
32517/V; spolo¢nost DASKILOS INVESTMENTS
LTD, sidlo: Efesou, 9, Paralimni, 5280,
Famagusta, Cyprus, 1CO: HE 412783,
registracia: Register obchodnych spoloénosti
vedeny Oddelenim registra spolocnosti a
oficidlnych spravcov, Ministerstvom
energetiky, obchodu, priemyslu a cestovného
ruchu Cyperskej republiky.

Doba uchovavania osobnych udajov: najmenej
20 rokov od udelenia suhlasu.

Prevadzkovatel nezamysla prenos osobnych
Udajov do tretich krajin alebo medzinarodnej
organizacii.

Dotknutd osoba tiez udeluje prevadzkovatelovi
stuhlas stym, Ze forma vlastnorucného
elektronického podpisu je povazovana za
pisomnd formu vzmysle § 40 ods. 4
Obcianskeho zakonnika. Dotknuta osoba berie

na vedomie, Ze prevddzkovatel je opravneny
kedykolvek aj bez udania dévodu jednostranne
rozhodnut o nevyuZiti vysSie uvedenych
elektronickych prostriedkov pri podpisovani
dokumentov.

Clanok I11.
PREVADZKOVANIE WEBOVYCH STRANOK
A KREDITNEHO PROGRAMU

Spolo¢nost DC MEDICAL s.r.o. je vlastnikom
a prevadzkovatelom webovych stranok
www.dcmedical.eu, www.dermacenter.sk,
www.dentalcenter.sk, www.plasticcenter.sk a
webovej sluzby snazvom ,Klientska zona“
dostupnej na https://klient.dcmedical.eu/
(dalej len ,webové  stranky“). Pri
prevadzkovani webovych stranok dochadza

7.5

7.6

7.7

7.8

the processing of personal data is the
impossibility of signing documents in electronic
form by means of an electronic signature.
Personal data recipient: the Controller;
JUHAPHARM, s. r. o., registered office:
Myslavska 644/190/A, 040 16 Kosice, ID: 31
698 441, registered in the Business Register of
the Municipal Court of KoSice, Sec.: Sro, File
No.: 5369/V; MM MEDICAL s. r. o., registered
office: Myslavska 644/190/A, 040 16 Kosice, ID:
46 833 315, registered in the Business Register
of the Municipal Court of KoSice, Sec.: Sro, File
No.: 32517/V; DASKILOS INVESTMENTS LTD,
registered office: Efesou, 9, Paralimni, 5280,
Famagusta, Cyprus, ID: HE 412783,
Registration: Register of Companies
maintained by the Department of the Registry
of Companies and Official Administrators,
Ministry of Energy, Commerce, Industry and
Tourism of the Republic of Cyprus.

Retention period: at least 20 years from the
date of consent.

The Controller does not intend to transfer
personal data to third countries or to an
international organisation.

Data subject also grants the Controller their
consent to the fact that the form of the
handwritten electronic signature is deemed to
be in writing within the meaning of Section
40(4) of the Civil Code. Data subject
acknowledges that the Controller is entitled to
unilaterally decide not to use the above-
mentioned electronic means of signing
documents at any time without giving any

reason.

Article Ill.
OPERATION OF THE WEBSITE AND CREDIT
PROGRAM

DC MEDICAL s.r.o. is the owner and operator
of the websites www.dcmedical.eu,
www.dermacenter.sk, www.dentalcenter.sk,
www.plasticcenter.sk and the web service
called "Client Zone" available at
https://klient.dcmedical.eu/ (hereinafter
referred to as the "Website"). Operation of the
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3.4

k ziskavaniu a spractvaniu osobnych udajov
dotknutych osob.

Prevadzkovatel ako suéast webovej sluzby
s ndzvom ,Klientska zona“ tiez prevadzkuje
kreditny program, ktory je ur¢eny vyhradne pre
registrovanych clenov kreditného programu
(dalej len ,kreditny program“), za tymto
Ucelom spracuva osobné uUdaje dotknutych
os6b, ktoré su registrované v kredithom
programe.

Spracuvanie osobnych udajov uZivatelov,

ktori uzivaju webové stranky
prevadzkovatela.
Ugel: zistovanie ndvstevnosti, preferencii

uzivatelov, zabezpecenie funkcnosti, spravy
a bezpecnosti  webovej  stranky,  vyvoj
a testovanie zlepSeni, oprava nedostatkov;
dochéadza k spractivaniu suborov cookies.
Osobné udaje: online identifikatory dotknutej
osoby, ktoré zaznamendvaju jej aktivitu na
webovych strankach (stibory cookies).

Pravny zaklad:

nevyhnutné subory cookies: ¢l. 6 ods. 1 pism. f)
GDPR - spractvanie je nevyhnutné na ucely
opravnenych zaujmov, ktoré sleduje
prevadzkovatel (prevadzkovanie webovych
strdnok) ac¢l. 6 ods. 1 pism. c) GDPR -
spraclivanie je nevyhnutné na splnenie
zdkonnej povinnosti prevadzkovatela v zmysle
zdkona ¢. 452/2021 Z. z. o elektronickych
komunikaciach v zneni neskorsich predpisov,
vykonnostné a cielené subory cookies: ¢l. 6 ods.
1 pism. a) GDPR- dotknutd osoba vyjadrila
suhlas so spracuivanim svojich osobnych Udajov
na jeden alebo viaceré konkrétne ucely.
Prijemca osobnych udajov: prevadzkovatel,
spolo¢nost JUHAPHARM, s. r. o., sidlo:
Myslavska 644/190/A, 040 16 Kosice, ICO: 31
698 441, zapisanda v Obchodnom registri
Mestského sudu Kosice, odd: Sro, vlozka ¢.:
5369/V; spolo¢nost MM MEDICALSs. r. o., sidlo:
Myslavskd 644/190/A, 040 16 Kosice, ICO: 46
833 315, zapisand v Obchodnom registri
Mestského sudu KoSice, odd: Sro, vlozka ¢.:
32517/V; spolo¢nost DASKILOS INVESTMENTS
LTD, sidlo: Efesou, 9, Paralimni, 5280,
Famagusta, Cyprus, 1CO: HE 412783,
registracia: Register obchodnych spolo¢nosti

3.1

3.2

3.3
a)

b)

3.4

Website involves collection and processing of
personal data of data subjects.

As part of the web service called "Client Zone",
the Controller also operates a credit program
that is intended exclusively for registered
members of the credit program (hereinafter
referred to as the "Credit Program"), for this
purpose it processes personal data of the data
subjects who are registered in the Credit
Program.

Processing of personal data of users who use
the website of the Controller.

Purpose: detecting traffic, user preferences,
ensuring functionality, administration and
security of the Website, developing and testing
improvements, correcting  shortcomings;
cookies are processed.

Personal data: online identifiers of the data
subject that record their activity on the
Website (cookies).

Legal basis:

essential cookies: Art. 6(1)(f) GDPR - processing
is necessary for the purposes of the legitimate
interests pursued by the operator (operation of
the Website) and Art. 6(1)(c) GDPR - processing
is necessary for the fulfiiment of the legal
obligation of the operator pursuant to Act No.
452/2021 Coll. on Electronic Communications,
as amended,

performance and targeted cookies: Art. 6(1)(a)
GDPR - data subject has consented to the
processing of their personal data for one or
more specific purposes.

Personal data recipient: the Controller;
JUHAPHARM, s. r. o. registered office:
Myslavska 644/190/A, 040 16 Kosice, ID: 31
698 441, registered in the Business Register of
the Municipal Court of KoSice, Sec.: Sro, File
No.: 5369/V; MM MEDICAL s. r. 0., registered
office: Myslavska 644/190/A, 040 16 Kosice, ID:
46 833 315, registered in the Business Register
of the Municipal Court of KoSice, Sec.: Sro, File
No.: 32517/V; DASKILOS INVESTMENTS LTD,
registered office: Efesou, 9, Paralimni, 5280,
Famagusta, Cyprus, ID: HE 412783,
Registration: Register of Companies




3.5

3.6

4.1

4.2
a)

b)

4.3

vedeny Oddelenim registra spolocnosti a
oficialnych spravcov, Ministerstvom
energetiky, obchodu, priemyslu a cestovného
ruchu Cyperskej republiky.

Doba uchovavania: nevyhnutné stibory cookies
maju platnost 2 minuty, vykonnostné a cielené
subory cookies maju platnost podla
jednotlivych suborov od 1 mindty az do 13
mesiacov.

Podrobnosti o ziskavani  suborov cookies,
jednotlivych druhoch aich charakteristika,
dizka platnosti su sucastou Podmienok
pouZivania _webovych strdnok a informdcie
o ziskavani suborov cookies prevadzkovatela,
dostupnych na webovych strankach
prevadzkovatela.

Spracuvanie osobnych udajov uzivatelov,
ktori su registrovani v kredithom programe
prevadzkovatela.

Ucel: vytvorenie a prevadzkovanie kreditného
elektronického uctu uzivatela, poskytovanie
a spravovanie funkcii kreditného programu
prevadzkovatelom, sluzba zahffa najma
vytvaranie objednavok, vytvaranie a nakup
daréekovych poukdzok, zakipenie a dobijanie
kreditov dotknutou osobou, platba za sluzby
kreditmi.

Osobné udaje:

obvyklé osobné udaje - titul, meno, priezvisko,
trvalé bydlisko, datum narodenia, e-mail,
telefénne dislo,

osobitnd kategéria osobnych ddajov -
konkrétna sluzba zdravotnej starostlivosti,
o ktord dotknuta osoba prejavila zaujem
objednanim na dand sluzbu, zakupenim
darcekovej poukdazky alebo zaplatenim ceny za
sluzbu vratane spbsobu vykonania sluzby a
doplnkovych sluZieb suvisiacich s poskytnutim
sluzby zdravotnej starostlivosti.

Pravny zaklad: ¢l. 6 ods. 1 pism. a) GDPR-
dotknutd osoba vyjadrila sudhlas  so
spracuvanim svojich osobnych udajov na jeden
alebo viaceré konkrétne ucely a zaroven ¢l. 9
ods. 2 pism. a) GDPR dotknutd osoba vyjadrila
vyslovny suhlas so spracuvanim osobitnej
kategérie osobnych Udajov — osobné udaje
tykajuce sa zdravia (svoj suhlas udeluje
dotknutd osoba pri online registracii
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4.1

4.2

b)

4.3

maintained by the Department of the Registry
of Companies and Official Administrators,
Ministry of Energy, Commerce, Industry and
Tourism of the Republic of Cyprus.

Retention period: essential cookies are valid
for 2 minutes, performance and targeted
cookies are valid for 1 minute to 13 months on
a per-file basis.

Details on the collection of cookies, different
types and their characteristics, duration of
validity are part of the Terms of Use of the
Website and Information on the Collection of
Cookies by the Controller, available on the
Website of the Controller.

Processing of personal data of users who are
registered in the credit program of the
Controller.

Purpose: creation and operation of the user's
credit electronic account, provision and
management of credit program functions by
the Controller, the service includes in particular
creation of orders, creation and purchase of
gift vouchers, purchase and recharge of credits
by the data subject, payment for services with
credits.

Personal data:

usual personal data - title, name, surname,
permanent residence, date of birth, e-mail,
telephone number,

special category of personal data - the specific
healthcare service in which the data subject
has expressed an interest by subscribing to the
service, purchasing a gift voucher or paying the
price for the service, including the manner in
which the service is provided and additional
services related to the provision of the
healthcare service.

Legal basis: Art. 6(1)(a) GDPR - data subject has
consented to the processing of their personal
data for one or more specific purposes and at
the same time Art. 9(2)(a) GDPR data subject
has given their explicit consent to the
processing of a special category of personal
data - personal data relating to health (data
subject gives their consent when registering
online in the credit program by ticking




4.4

4.5

4.6

4.7

4.8

5.1

v kreditnom programe zaskrtnutim
samostatne] polozky a nasledne pri parovani
kreditného elektronického Uctu s jej osobou na
prevadzke prevadzkovatela).

Poskytovanie osobnych Udajov
prevadzkovatelovi nepredstavuje zakonnu ani
zmluvnu poZiadavku a ani poZiadavku, ktora je
potrebnd na uzatvorenie zmluvy. Poskytovanie
osobnych Udajov je dobrovolné a dotknutd
osoba nie je povinna poskytnut sdhlas na
spracuvanie osobnych ddajov. Nasledkom
neposkytnutia  sthlasu na  spraclvanie
osobnych udajov je nemoinost registracie
uZivatela v kreditnom programe.

Prilemca osobnych udajov: prevadzkovatel,
prevadzkovatel, spolo¢nost JUHAPHARM, s. r.
0., sidlo: Myslavska 644/190/A, 040 16 Kosice,
ICO: 31 698441, zapisand v Obchodnom
registri Mestského sudu KoSice, odd: Sro,
vloZka ¢.: 5369/V; spolo¢nost MM MEDICAL s.
r. o., sidlo: Myslavskda 644/190/A, 040 16
Kosice, 1CO: 46 833315, zapisana
v Obchodnom registri Mestského sudu Kosice,
odd: Sro, vlozka ¢&.: 32517/V; spoloc¢nost
DASKILOS INVESTMENTS LTD, sidlo: Efesou, 9,
Paralimni, 5280, Famagusta, Cyprus, ICO: HE

412783, registracia: Register obchodnych
spolocnosti  vedeny Oddelenim  registra
spolo¢nosti a oficidlnych spravcov,

Ministerstvom energetiky, obchodu, priemyslu
a cestovného ruchu Cyperskej republiky.

Doba uchovdvania osobnych udajov: najmenej
20 rokov odo dna udelenia suhlasu dotknutej
osoby.

Prevadzkovatel nezamysla prenos osobnych
udajov do tretich krajin alebo medzinarodnej
organizacii.

Podmienky registracie a pravidla pouZivania
kreditného programu su sucastou Vseobecnych
obchodnych podmienok prevadzkovatela,
ktoré su dostupné na prevadzkach a webovych

strankach poskytovatela.

Spractuvanie osobnych udajov tykajluce sa
socialnych sieti Facebook a Instagram

Prevadzkovatel pouziva na svojich webovych
strankach integrované plug-iny socialnych sieti
a odkazy sociadlnych sieti, ktorych
prevadzkovatelom je spolocnost Meta
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5.1

a separate item and then when matching the
credit electronic account with their person at
the Controller 's Establishments).

Provision of personal data to the Controller
does not constitute a legal or contractual
requirement, nor a requirement that is
necessary for the conclusion of a contract.
Provision of personal data is voluntary and the
data subject is not obliged to provide consent
to the processing of personal data about them.
The consequence of not providing consent to
the processing of personal data is the
impossibility of user's registration in the credit
program.

Personal data recipient: the Controller;
operator; JUHAPHARM, s. r. o., registered
office: Myslavska 644/190/A, 040 16 Kosice, ID:
31 698 441, registered in the Business Register
of the Municipal Court of KoSice, Sec.: Sro, File
No.: 5369/V; MM MEDICAL s. r. o., registered
office: Myslavska 644/190/A, 040 16 Kosice, ID:
46 833 315, registered in the Business Register
of the Municipal Court of KoSice, Sec.: Sro, File
No.: 32517/V; DASKILOS INVESTMENTS LTD,
registered office: Efesou, 9, Paralimni, 5280,
Famagusta, Cyprus, ID: HE 412783,
Registration: Register of Companies
maintained by the Department of the Registry
of Companies and Official Administrators,
Ministry of Energy, Commerce, Industry and
Tourism of the Republic of Cyprus.

Retention period: at least 20 years from the
date of the data subject's consent.

The Controller does not intend to transfer
personal data to third countries or to an
international organisation.

The terms and conditions of registration and
the rules for the use of the credit program are
part of the General Terms and Conditions of the
Controller, which are available on the premises
and on the Provider's Website.

Processing of personal data relating to the
Facebook and Instagram social networks

On its Website the Operator uses integrated
plug-ins of social networks and links of social
networks operated by Meta Platforms Ireland
Ltd., 4 Grand Canal Square, Grand Canal
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Platforms Ireland Ltd., 4 Grand Canal Square,
Grand Canal Harbour, Dublin 2, irsko (dalej len
,Meta“), ato konkrétne sluzby/socidlne siete
Facebook aInstagram (dalej len ,socidlne
siete”). Odkazy na webové stranky socidlnych
sieti je moiné rozpoznat podla prislusného
loga. Po kliknuti na odkaz socidlnej siete
(spravidla je nim urcita fotografia) na webovej
stranke prevddzkovatela sa dotknutd osoba
dostane na prislusnd socidlnu siet. Ak je
dotknutd osoba prihlasena ako uzivatel danej
socialnej siete, tato socialna siet méze priradit
informacie k osobnému uzivatelskému uctu
dotknutej osoby vdanej socidlnej sieti.
Zakliknutim odkazu sa vytvori spojenie so
servermi socialnej siete, ktoré nasledne mozu
ziskavat urcité udaje dotknutej osoby.

Prevadzkovatel tiez priamo preberd obsah
socidlnych  sieti  Instagram  a Facebook
prevadzkované spoloénostou Meta na svoje
webové stranky.

Za obsah socidlnych sieti a spracovanie
osobnych Udajov zodpoveda spolocnost Meta
vsulade spravidlami ochrany osobnych
udajov, ktoré su dostupné na:
https://privacycenter.instagram.com/policy/ a
https://www.facebook.com/privacy/policy/?s
ection id=0-WhatlsThePrivacy.
Prevadzkovatel nema vplyv na rozsah, druh
a ucel spracovania osobnych udajov
spolo¢nostou Meta.

Umiestnenim odkazu na socidlnu siet vo forme
fotografie a preberanim obsahu zo socidlnych
sieti na svoju webovu stranku méze dochadzat
k spracivaniu osobnych uddajov dotknutych
os6b.

U¢el spractivania osobnych tdajov: prezentdcia
Cinnosti  prevddzkovatela na  webovych
strankach, informovanie uzivatelov webovych
stranok o roéznych akciach prostrednictvom
socidlnych sieti Instagram a Facebook.
Kategérie  preberanych  udajov:
zverejneny prevadzkovatelom na jeho profile
na socialnej sieti Instagram a Facebook, obsah

obsah

zverejneny uzZivatelom na socidlnej sieti
Instagram a Facebook na profile
prevadzkovatela alebo obsah, vktorom

uzivatel oznacil profil prevadzkovatela alebo
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Harbour, Dublin 2, Ireland (hereinafter
referred to as "Meta"), namely the
services/social networks Facebook and

Instagram (hereinafter referred to as "social
networks"). Links to social networking
websites can be recognised by the respective
logo. When the data subject clicks on a social
network link (usually a particular photograph)
on the website of the Operator, the data
subject is taken to the relevant social network.
If the data subject is logged in as a user of a
given social network, that social network may
associate information with the data subject's
personal user account on that social network.
By clicking on the link, a connection is
established with the social network servers,
which can then collect certain data of the data
subject.

The Operator also directly takes over the
content of the social networks Instagram and
Facebook operated by Meta on its Website.

Meta is responsible for the content of social
networks and the processing of personal data
in accordance with the privacy policy available
at:
https://privacycenter.instagram.com/policy/
and

https://www.facebook.com/privacy/policy/?s
ection id=0-WhatlsThePrivacy. The Controller
does not affect the scope, type and purpose of
the processing of personal data by Meta.

By placing a link to a social network in the form
of a photo and downloading content from
social networks to their website, the personal
data of data subjects may be processed.

Personal data processing purpose:
presentation of the Controller's activities on
the Website, informing Website users about
various events via the Instagram and Facebook
social networks.

Collected data categories: content published
by the Controller on its Instagram and
Facebook profiles, content published by the
user on Instagram and Facebook on the
Controller's profile or content in which the user
has tagged the Controller's profile or linked to
the Controller's Website. Content is mainly
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5.9

odkaz na webovu stranku prevadzkovatela. Za
obsah sa povazuju najma prispevky, fotografie,
vided, komentare, ponuky, reklamy.

Pravny zaklad: ¢l. 6 ods. 1 pism. f) GDPR -
spracivanie je nevyhnutné na Ucely
opravnenych zaujmov, ktoré sleduje
prevadzkovatel a ¢l. 6 ods. 1 pism. a) GDPR -
dotknutd osoba vyjadrila  suhlas  so
spracuvanim svojich osobnych Udajov na jeden
alebo viaceré konkrétne Uucely (suhlas
dotknutej osoby udeleny spolo¢nosti Meta, na
zdklade ktorého moze zdielat obsah na
webovej stranke prevadzkovatela).
Poskytovanie osobnych
prevadzkovatelovi nepredstavuje zakonnu ani
zmluvnu poZiadavku a ani poziadavku, ktora je
potrebnd na uzatvorenie zmluvy. Poskytovanie
osobnych  Udajov je poziadavkou na
spracuvanie osobnych uUdajov dotknutej osoby
na ucely opravnenych zaujmov, ktoré sleduje
prevadzkovatel.

Prijemca osobnych udajov: prevadzkovatel,
spriaznené osoby prevadzkovatela, spolo¢nost
JUHAPHARM, s. r. o. sidlo: Myslavska
644/190/A, 040 16 Kosice, I1CO: 31 698 441,
zmluvni partneri prevadzkovatela.

Udajov

5.10 Doba uchovavania osobnych udajov: doba,

pocas ktorej dané osobné Udaje spracuva
spoloc¢nost Meta.

5.11 Prevadzkovatel nezamysla prenos osobnych

udajov do tretich krajin alebo medzindrodnej
organizacii.

Clanok IV.
PRAVA DOTKNUTEJ OSOBY

Pravo na pristup k udajom: podla ¢l. 15 GDPR
ma dotknutd osoba pravo ziskat od
prevadzkovatela potvrdenie o tom, i sa
spracuvaju osobné udaje, ktoré sa jej tykaju, a
ak tomu tak je, ma prévo ziskat pristup k tymto
osobnym udajom a tieto informacie:

ucely spracuvania,

kategérie dotknutych osobnych udajov,
prijemcovia alebo kategdrie prijemcov, ktorym
boli alebo budi osobné udaje poskytnuté,
najma prijemcovia v tretich krajinach alebo
medzinarodné organizacie,

considered to be posts, photos, videos,

comments, offers, advertisements.

5.7 Legal basis: Art. 6(1)(f) GDPR - processing is

5.8
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necessary for the purposes of the legitimate
interests pursued by the Controller and Art.
6(1)(a) GDPR - data subject has consented to
the processing of their personal data for one or
more specific purposes (consent granted by
the data subject to Meta to share content on
the Website of the Controller).

Provision of personal data to the Controller
does not constitute a legal or contractual
requirement, nor a requirement that is
necessary for the conclusion of a contract.
Provision of personal data is a requirement for
the processing of the data subject's personal
data for the purposes of the legitimate
interests pursued by the Controller.

Personal data recipient: the Controller, related
parties, JUHAPHARM, s. r. 0., registered office:
Myslavska 644/190/A, 040 16 Kosice, ID: 31
698 441, Controller's contractual partners.

5.10 Retention period: the period during which the

personal data is processed by Meta.

5.11The Controller does not intend to transfer

personal data to third countries or to an
international organisation.

Article IV.
RIGHTS OF THE DATA SUBJECT

Right of access to data: according to Art. 15 of
the GDPR, the data subject has the right to
obtain confirmation from the Controller as to
whether personal data relating to them are
being processed and, if so, to obtain access to
those personal data and that information:
processing purposes,

categories of personal data concerned,
recipients or categories of recipients to which
the personal data have been or will be
disclosed, in particular recipients in third
countries or international organisations,




ak je to mozné, predpokladand doba
uchovavania osobnych udajov alebo, ak to
nie je mozné, kritéria na jej urcenie,

existencia prava pozadovat od
prevadzkovatela opravu osobnych Udajov
tykajucich sa dotknutej osoby alebo ich
vymazanie alebo obmedzenie spracuvania,
alebo prava namietat proti takémuto
spracuvaniu,

pravo podat staznost dozornému organu, ak sa
osobné Udaje neziskali od dotknutej osoby,
akékolvek dostupné informacie, pokial ide o
ich zdroj,

existencia automatizovaného rozhodovania
vratane profilovania uvedeného v ¢lanku 22
ods. 1 a 4 a v tychto pripadoch aspon
zmysluplné informacie o pouZitom postupe,
ako aj vyzname a predpokladanych désledkoch
takéhoto spracuvania pre dotknutu osobu.
Dotknutad osoba ma tiez pravo na poskytnutie
kdpie osobnych udajov, ktoré sa spracuvaju.
Pravo na opravu: podla ¢l. 16 GDPR ma
dotknutd osoba pravo na to, aby
prevadzkovatel bez zbytoéného odkladu
opravil nespravne osobné Udaje, ktoré sa jej
tykaju. So zretelom na ucely spractdvania ma
dotknutd osoba prdvo na doplnenie nelplnych
osobnych udajov, a to aj prostrednictvom
poskytnutia doplnkového vyhlasenia.

Pravo na vymazanie (pravo na ,zabudnutie®):
podla ¢l. 17 GDPR ma dotknutd osoba pravo
dosiahnut u prevadzkovatela bez zbytocného
odkladu vymazanie osobnych udajov, ktoré sa
jej tykaju, a prevadzkovatel je povinny bez
zbyto¢ného odkladu vymazat osobné udaje, ak
je splneny niektory z tychto dévodov:

osobné udaje uZ nie su potrebné na ucely, na
ktoré sa ziskavali alebo inak spracuavali;
dotknutd osoba odvold suhlas, na zaklade
ktorého sa spracuvanie vykonava, podla ¢lanku
6 ods. 1 pism. a) alebo ¢lanku 9 ods. 2 pism. a),
a ak neexistuje iny pravny zaklad pre
spracuvanie;

dotknutd osoba namieta voci spracuvaniu
podla ¢lanku 21 ods. 1 a neprevaZuju Ziadne
opravnené dovody na spracuivanie alebo
dotknutd osoba namieta voci spracuvaniu
podla ¢lanku 21 ods. 2;

where possible, the expected period of
retention of the personal data or, if that is not
possible, the criteria for determining it,
existence of the right to require the Controller
to rectify personal data relating to the data
subject or to erase or restrict processing or to
object to such processing,

right to lodge a complaint with the supervisory
authority if the personal data have not been
obtained from the data subject, any
information available as to their source,
existence of automated decision-making,
including profiling as referred to in Art. 22(1)
and (4), and in those cases at least meaningful
information about the procedure used as well
as the significance and foreseeable
consequences of such processing for the data
subject.

Data subject also has the right to be provided
with a copy of the personal data being
processed.

Right to rectification: according to Art. 16 of
the GDPR, the data subject has the right to
have inaccurate personal data concerning
them rectified by the Controller without undue
delay. With regard to the purposes of the
processing, the Data Subject shall have the
right to have incomplete personal data
completed, including by providing a
supplementary declaration.

Right to erasure ("right to be forgotten"):
according to Art. 17 GDPR, data subject has the
right to reach erasure of personal data
concerning them from the Controller without
undue delay and the Controller is obliged to
erase the personal data without undue delay if
one of the following grounds is met:

the personal data are no longer necessary for
the purposes for which they were collected or
otherwise processed;

the data subject withdraws their consent on
the basis of which the processing is carried out
pursuant to Art. 6(1)(a) or Art. 9(2)(a) and
where there is no other legal basis for the
processing;

the data subject objects to processing pursuant
to Art. 21(1) and there are no overriding
legitimate grounds for processing or the data




osobné Udaje sa spracuvali nezdkonne;
osobné uUdaje musia byt vymazané, aby sa
splnila zdkonna povinnost podla prava Unie
alebo prava clenského Statu, ktorému
prevadzkovatel podlieha;

osobné Udaje sa ziskavali v suvislosti s ponukou
sluzieb informacnej spolo¢nosti podla ¢lanku 8
ods. 1.

Dotknutd osoba nemd vyssSie uvedené pravo
v urcitych pripadoch, najma ak je spracuvanie
potrebné na slobodu prejavu a na informacie,
na splnenie zakonnej povinnosti, ktora si
vyzaduje spracuvanie podla prava Eurdpskej
Unie alebo prava clenského Statu, ktorému
prevadzkovatel podlieha, na preukazovanie,
uplatfiovanie alebo obhajovanie pravnych
narokov.

Pravo na obmedzenie spracuvania: podla ¢l.
18 GDPR ma dotknutd osoba pravo na to, aby
prevadzkovatel obmedzil spracdvanie, pokial
ide o jeden z tychto pripadov:

dotknuta osoba napadne spravnost osobnych
Udajov, a to pocas obdobia umoZiiujuceho
prevadzkovatelovi overit spravnost osobnych
udajov,

spracuvanie je protizakonné a dotknutd osoba
namieta proti vymazaniu osobnych Udajov a
Ziada namiesto toho obmedzenie ich poutZitia,
prevadzkovatel uZ nepotrebuje osobné udaje
na Uucely spracuvania, ale potrebuje ich
dotknutd osoba na preukdzanie, uplatfiovanie
alebo obhajovanie pravnych narokov,
dotknutd osoba namietala voci spracdvaniu
podla ¢lanku 21 ods. 1, a to az do overenia, Ci
opravnené dovody na strane prevadzkovatela
prevazuji nad opravnenymi  doévodmi
dotknutej osoby.

Dotknutu osobu, ktora dosiahla obmedzenie
spracuvania, prevadzkovatel informuje pred
tym, ako bude obmedzenie spracuvania
zrusené.

Pravo na prenosnost udajov: podla ¢l. 20 GDPR
ma dotknuta osoba pravo ziskat osobné Udaje,
ktoré sa jej tykaju a ktoré poskytla
prevadzkovatelovi, v Struktdrovanom, beZne
pouzivanom a strojovo Citatelnom formate a

subject objects to processing pursuant to Art.
21(2);

the personal data have been processed
unlawfully;

the personal data must be erased in order to
comply with a legal obligation under Union law
or the law of a Member State to which the
Controller is subject;

the personal data were collected in connection
with the offer of information society services
pursuant to Art. 8(1).

The data subject shall not have the
aforementioned right in certain cases, in
particular where the processing is necessary
for freedom of expression and information, for
compliance with a legal obligation which
requires processing under European Union law
or the law of a Member State to which the
Controller is subject, or for the establishment,
exercise or defence of legal claims.

Right to restriction of processing: according to
Art. 18 of the GDPR, data subject has the right
to have the Controller restrict processing in
one of the following cases:

the data subject contests the accuracy of the
personal data during a period allowing the
Controller to verify the accuracy of the
personal data,

the processing is unlawful and the data subject
objects to the erasure of the personal data and
requests instead the restriction of their use,
the Controller no longer needs the personal
data for the purposes of the processing, but the
data subject needs them to establish, exercise
or defend legal claims,

the data subject has objected to processing
pursuant to Article 21(1), pending verification
that the legitimate grounds on the part of the
Controller override those of the data subject.
The Controller informs the data subject who
has reached the restriction of processing
before the restriction of processing is lifted.

Right to data portability: according to Art. 20
of the GDPR, data subject has the right to
obtain personal data concerning them which
they have provided to the Controller in a
structured, commonly used and machine-




ma pravo preniest tieto U(daje dalSiemu
prevadzkovatelovi bez toho, aby jej
prevadzkovatel, ktorému sa tieto osobné Udaje
poskytli, branil, ak:

sa spracuvanie zaklada na suhlase podla ¢lanku
6 ods. 1 pism. a) alebo ¢lanku 9 ods. 2 pism. a),
alebo na zmluve podla ¢lanku 6 ods. 1 pism. b),
a

ak sa spraclvanie vykondva automatizovanymi
prostriedkami.

Dotknutd osoba md pri uplatfiovani svojho
prava na prenosnost Udajov pravo na prenos
osobnych ddajov priamo od jedného
prevadzkovatela druhému prevadzkovatelovi,
pokial je to technicky mozné.

Pravo namietat: podla ¢l. 21 GDPR ma
dotknutd osoba pravo kedykolvek z dévodov
tykajucich sa jej konkrétnej situdcie proti
spracuivaniu osobnych udajov, ktoré sa jej tyka,
ktoré je vykonavané na zaklade ¢lanku 6 ods. 1
pism. e) alebo f) GDPR vratane namietania
proti profilovaniu zaloZenému na uvedenych
ustanoveniach. Prevadzkovatel nesmie dalej
spracuvat osobné udaje, pokial nepreukaze
nevyhnutné opravnené dovody na
spracuvanie, ktoré prevazuju nad zaujmami,
pravami a slobodami dotknutej osoby, alebo
dovody na preukazovanie, uplatiiovanie alebo
obhajovanie pravnych narokov. Ak sa osobné
Udaje spracuvaju na ucely priameho
marketingu, dotknutd osoba ma pravo
kedykolvek namietat proti spractvaniu
osobnych udajov, ktoré sa jej tyka, na ucely
takéhoto marketingu, vratane profilovania v
rozsahu, v akom sulvisi s takymto priamym
marketingom. Ak dotknuta osoba namieta voci
spraclvaniu na ucely priameho marketingu,
osobné Udaje sa uZ na také ucely nesmu
spracuvat.

Pravo namietat automatizované individuélne
rozhodovanie vratane profilovania: podla ¢l.
22 GDPR ma dotknutd osoba pravo na to, aby
sa na nu nevztahovalo rozhodnutie, ktoré je
zalozené vylucne na automatizovanom
spraculvani, vratane profilovania, a ktoré ma
pravne ucinky, ktoré sa jej tykaju alebo ju
podobne vyznamne ovplyviuju. Uvedené
neplati, ak je rozhodnutie:

readable format and has the right to transfer
those data to another controller without being
prevented from doing so by the Controller to
which the personal data have been provided,
if:

the processing is based on consent pursuant to
Art. 6(1)(a) or Art. 9(2)(a) or on a contract
pursuant to Art. 6(1)(b), and

where the processing is carried out by
automated means.

When exercising their right to data portability,
data subject shall have the right to have their
personal data transmitted directly from one
controller to another controller, insofar as this
is technically feasible.

Right to object: according to Art. 21 of the
GDPR, data subject has the right, on grounds
relating to their particular situation, to object
at any time to processing of personal data
concerning them which is carried out on the
basis of Art. 6(1)(e) or (f) of the GDPR, including
to profiling based on those provisions. The
Controller may no longer process the personal
data unless the Controller demonstrates
compelling legitimate grounds for the
processing which override the interests, rights
and freedoms of the data subject or for the
establishment, exercise or defence of legal
claims. Where personal data are processed for
direct marketing purposes, the data subject
shall have the right to object at any time to
processing of personal data concerning them
for the purposes of such marketing, including
profiling to the extent that it is related to such
direct marketing. If the data subject objects to
processing for direct marketing purposes, the
personal data may no longer be processed for
such purposes.

Right to object to automated individual
decision-making, including profiling: under
Art. 22 of the GDPR, the data subject has the
right not to be subject to a decision which is
based solely on automated processing,
including profiling, and which has legal effects
concerning them or similarly significantly
affects them. The above does not apply if the
decision is:




10.

11.

nevyhnutné na uzavretie alebo plnenie zmluvy
medzi dotknutou osobou a prevadzkovatelom,
povolené pravom Unie pravom
¢lenského statu, ktorému

alebo

podlieha a ktorym sa zaroven stanovuju aj
vhodné opatrenia zarucujuce ochranu prav a
slob6d a opravnenych zaujmov dotknutej
osoby, alebo

zaloZzené na vyslovhom suhlase dotknutej
osoby.

Pravo odvolat suhlas: podla &l. 7 ods. 3 GDPR
ma dotknutad osoba pravo kedykolvek odvolat
svoj suhlas. Odvolanie suhlasu nema vplyv na
zakonnost spracuvania vychadzajuceho zo
suhlasu pred jeho odvolanim. Dotknuta osoba
mdze odvolat svoj suhlas pisomne v prevadzke
poskytovatela, v ktorej suhlas udelila alebo
postou na adresu sidla prevadzkovatela.

Pravo podat stainost dozornému organu: ak
sa dotknutd osoba domnieva, Ze su porusované
jej prdva na ochranu osobnych Udajov, ma
pravo podat staznost dozornému organu,
ktorym je Urad na ochranu osobnych udajov
Slovenskej republiky, Hranicnd 12, 820 07
Bratislava. BlizSie informdcie suU dostupné na
internetovej stranke uradu:
https://dataprotection.gov.sk/uoou/.

Pravo podat navrh na zacatie konania
o ochrane osobnych udajov: ak sa dotknutd
osoba domnieva, Ze su porusované jej prava na
ochranu osobnych Udajov, ma pravo podat
navrh na zacatie konania o ochrane osobnych
Udajov na prislu$ny organ, ktorym je Urad na
ochranu  osobnych  Udajov  Slovenskej
republiky, Hrani¢na 12, 820 07 Bratislava.
BlizSie informacie su dostupné na internetovej
stranke uradu:
https://dataprotection.gov.sk/uoou/.

Podla ¢l. 34 GDPR, v pripade porusenia ochrany
osobnych udajov, ktoré pravdepodobne
povedie k vysokému riziku pre prava a slobody
fyzickych osob, prevadzkovatel bez zbytocného
odkladu oznami porusenie ochrany osobnych
udajov dotknutej osobe.

prevadzkovatel

10.

11.

necessary for the conclusion or performance of
a contract between the data subject and the
Controller,

authorised by Union law or by the law of a
Member State to which the Controller is
subject and which also lays down appropriate
measures guaranteeing the protection of the
rights and freedoms and legitimate interests of
the data subject; or

based on the explicit consent of the data
subject.

Right to withdraw consent: according to Art.
7(3) of the GDPR, data subject has the right to
withdraw their consent at any time.
Withdrawal of consent does not affect the
lawfulness of processing based on consent
prior to its withdrawal. Data subject may
withdraw their consent in writing at the
Establishment of the Controller where the
consent was granted or by post to the address
of the Controller's registered office.

The right to lodge a complaint with the
supervisory authority: if data subject considers
that their personal data protection rights are
being violated, they have the right to lodge a
complaint with the supervisory authority,
which is the Office for Personal Data Protection
of the Slovak Republic, Hrani¢na 12, 820 07
Bratislava. Further information is available on
the Authority's website:
https://dataprotection.gov.sk/uoou/.

The right to file a petition to initiate a personal
data protection procedure: if data subject
believes that their personal data protection
rights are being violated, they have the right to
file a petition to initiate a personal data
protection procedure with the competent
authority, which is the Office for Personal Data
Protection of the Slovak Republic, Hrani¢na 12,
820 07 Bratislava. Further information is
available on the Authority's website:
https://dataprotection.gov.sk/uoou/.
Pursuant to Art. 34 GDPR, in the event of a
personal data breach that is likely to result in a
high risk to the rights and freedoms of natural
persons, the Controller shall notify the
personal data breach to the data subject
without undue delay.
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Prevadzkovatel poskytne dotknutej osobe
informdacie o opatreniach, ktoré sa prijali na
zaklade Ziadosti dotknutej osoby na uplatnenie
niektorych z prav bez zbyto¢ného odkladu a v
kazdom pripade do jedného mesiaca od
dorucenia Ziadosti. Uvedend lehota sa mbze v
pripade potreby predizit o dalsie dva mesiace,
pricom sa zohladni komplexnost Ziadosti a
pocet Ziadosti. Prevddzkovatel informuje o
kazdom takomto predizeni dotknutt osobu do
jedného mesiaca od dorucenia Ziadosti spolu s
dévodmi zmeskania lehoty. Ak dotknutd osoba
podala Ziadost elektronickymi prostriedkami,
informacie sa podla moZnosti poskytnu
elektronickymi prostriedkami, pokial dotknuta
osoba nepoZiadala o iny spdsob.

Dotknutd osoba moZe uplatnit svoje prava
podla tohto ¢lanku pisomne v prislusnej
prevadzke poskytovatela alebo postou na
adresu sidla prevadzkovatela.

Clanok V.
ZAVERECNE USTANOVENIA

Tieto Informdcie o spractvani osobnych udajov
nadobudaju platnost a dcinnost driom ich
zverejnenia v jednotlivych prevadzkach
prevadzkovatela ana webovych strankach
prevadzkovatela.

Prevadzkovatel si vyhradzuje pravo na
jednostranné zmeny adoplnenia tychto
Informacii o spractivani osobnych Udajov bez
predchadzajuceho upozornenia, najma
v dbsledku zmeny prislusnych vSeobecne
zdvaznych  pravnych predpisov. Zmeny
a doplnenia tychto Informdacii o spracuvani
osobnych ddajov su ucinné driom ich
zverejnenia v jednotlivych prevadzkach
prevadzkovatela ana webovych strankach
prevadzkovatela.

Ak sa niektoré ustanovenie tychto Informacii
o spracuvani osobnych udajov stane neucinné,
nemd to vplyv na Ucinnost ostatnych
ustanoveni. Vtakom pripade sa namiesto
neucinného ustanovenia tychto Informacii
o spracuvani osobnych Udajov pouZije platna
pravny Uprava obsiahnuta vo vSeobecne

12.

13.

The Controller shall provide the data subject
with information on the measures taken at the
request of the data subject to exercise any of
the rights without undue delay and in any
event within one month of receipt of the
request. That period may be extended by a
further two months if necessary, taking into
account the complexity of the application and
the number of applications. The Controller
shall inform the data subject of any such
extension within one month of receipt of the
application, together with the reasons for
missing the deadline. Where the data subject
has made the request by electronic means, the
information shall, where possible, be provided
by electronic means, unless the data subject
has requested otherwise.

Data subject may exercise their rights under
this Article in writing at the relevant
Establishments of the Controller or by post to
the address of the controller's registered
office.

Article V.
FINAL PROVISIONS

This Privacy Notice shall come into force and
effect on the date of its publication in the
individual Establishments of the Controller and
on the Controller's Website.

The Controller reserves the right to unilaterally
amend this Information on the Processing of
Personal data without prior notice, in
particular as a result of a change in the relevant
generally binding legal regulations.
Amendments to this Privacy Notice shall be
effective on the date of their publication in the
individual Establishments of the Controller and
on the Controller's Website.

If any provision of this Privacy Notice becomes
ineffective, this shall not affect the
effectiveness of the remaining provisions. In
such a case, instead of the ineffective provision
of this Privacy Notice, the applicable legal
regulation contained in the generally binding
legal regulations of the legal order of the Slovak




zavaznych pravnych predpisoch prdvneho
poriadku Slovenske]j republiky, ktora je svojim
Uucelom najblizSia neucinnému ustanoveniu

tychto
udajov.

Informacii

o spracuvani

osobnych

Republic, which is closest in purpose to the
ineffective provision of this Privacy Notice,
shall apply.




